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At Fine Care our goal is to provide NDIS participants with high physical support needs the
opportunity to live in beautiful architecturally-designed and finished residences that they
are proud to call home.

Our aim is to provide a model that feels like home, with great locations, close to amenities,
services and entertainment,  enabling people with disabilities to maximise independent
lifestyles and inclusion in the community.

Fine Care SDA is designed to support the accommodation needs of NDIS participants with
high physical support needs (and their carers). As such, our SDA meets the Specialist
Disability Accommodation certification for High Physical Support; as well as Liveable
Housing at Australia’s Platinum design level certification.

Our SDA home in Fairfield completed in July 2022 with brand new facilities.

Our Beautiful SDA Model
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Supported Disability Accommodation (SDA) is when a provider with an SDA-approved
property leases it to a participant who has SDA funding in their NDIS Plan. The SDA provider
will collect rent and maintain the property just like an ordinary landlord. SDA funding is
usually given to participants with high-level needs.

A SIL provider, on the other hand, supports participants to live as independently as possible,
whether in a group home or as a single occupier in their own home, while receiving daily
support services and care.

What is the difference between SIL and SDA?



Located in Fairfield, NSW 2165
Reasonable Rent Contribution as set by the NDIA
•      Plus 100 % of Commonwealth Rent Assistance
•      Plus 100 % of the SDA funding in your NDIS plan
This property will accept MTA funding instead of SDA funding for up to 90 days

Brand new luxurious appointed and spacious SDA home. 4 bedrooms (high physical rooms)
with its own common area and facilities, one robust studio, and a fully self contained granny
flat with bathroom, built-in air conditioner, high speed NBN broadband, fridge, dishwasher,
microwave and TV. All to the highest standard of LHA Platinum High Physical Need Support.

One of a kind deck with BBQ area, shared living space and open garden. Located within
a 5 min walk of Fairfield Town Centre, 2 major shopping precincts, Centrelink, Medical
Centres and Fairfield Train Station. A bus stop is located within 50m of the property and
the area has plenty of parking to explore with your support worker.

Available from 2022/07/30

Brand new luxurious Home, Granny Flat & Studio

The house includes:

•      Social community
•      Life stage
•      Manage medication
•      Meal prep
•      Assist with domestic cleaning
•      Taking you to your appointment
•      Play a game/ gardening
•      Personal care
•      Support coordination

Services we provide during your stay with us:

Scan the QR code to
experience our SDA:

4 Bedroom

1 Robust studio

1 Self-content granny flat

3 Bathroom

5 Car park
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Our SDA/SIL accommodation model includes:

•      Shared family home
•      Individualised living options

We also have a range of options throughout the model to suit your needs:

•      Traditional family home for high physical support
•      Robust studio for a high level of physical access 
•      Granny flat independent living to improve livability 
•      All options are designed to be fully accessible to accommodate all levels
       of physical impairment

We believe that every individual is unique and has different requirements,
so we will work closely with you to ensure that the SDA/SIL services we
provide are tailored to your needs. This may include:

•      24/7 support and care by highly trained professionals
•      Assistance with personal care, cleaning and/or household tasks
•      Access to the community
•      Add to bottom of dot points
•      Management of complex care plan 
•      Management of medication 
•      Managing life stages

Living Arrangements
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To access SDA/SIL services, you must have SDA/SIL funding as part of your 
NDIS Plan and:

•      Have SDA funding as part of your NDIS Plan (where applicable)
•      Agree to a compatibility assessment 
•      Fill out the required forms so we can work out how best to support you

The Next Steps

We will:

•      Check your eligibility, support needs, and any health or care plans you
        may have. 
•      Plan a site visit for you and your Plan Nominee. You can book a site visit at
        finecare.com.au/sda
•      Conduct a compatibility assessment to see if we are the right provider to
        meet your needs 

If the SDA home is right for you, we will work with you to devise a Roster of Care.

How do you access our SDA/SIL service?
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Our highly trained and qualified staff can assist you by:

•      Providing support with activities of daily living such as personal care and domestic tasks
•      Supporting you with budgeting and money management
•      Assisting you with household maintenance, meal preparation and gardening
•      Running errands or doing grocery shopping
•      Providing access to social, recreational or community activities

Our SDA supports

Support will be available 7/24, and care staff will assist you based on your Roster of Care.

If you run out of SDA/SIL funding or your SDA/SIL funding has ceased, we will help you
figure out the next steps.

•      To have your privacy and dignity respected
•      Independence and informed choice 
•      To receive person-centred supports
•      To have your individual values and beliefs respected
•      To be free and protected from violence, abuse, neglect, exploitation and
        discrimination

What are the hours of operation?

Your Rights
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•      To respect the privacy and dignity of others, and other people’s belongings and personal
        space
•      Have open and transparent communication
•      Notify staff if you have a problem or concern
•      To uphold and respect Commonwealth and state laws, and do not solicit other residents
        to engage in illegal or unlawful activities

Your Responsibilities

Your Service Agreement and Tenancy Agreement will outline:

We will commence supports after the Service Agreements have been signed.

•      The services we will provide to you
•      Rights and responsibilities of the participant and provider
•      Terms and conditions of the Agreements
•      Your living arrangements
•      Payments and charges

Service Agreement and Tenancy Agreement

We may cease providing SDA supports to you if you breach the terms and conditions of the
Agreements or fail to pay your fees.

Ceasing Support
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Upon commencing your SDA services with us, we will ensure that we provide you with more
information about:

•      Our policies and procedures
•      Code of conduct
•      Our duty of care towards the people we support
•      Household guidelines and contributions
•      Our feedback and complaints management processes
•      How we manage incidents and outbreaks

Additional Information

During your moving period, we will provide transportation from your residence to
our SDA to ensure all of your personal belongings are relocated with minimal
disruption. Once arrived, we will assist in setting up your space to suit all your
needs and preferences, welcoming you to your new home in the best way
possible. 

Transportation While Moving

A conflict of interest occurs when a person’s personal interest/s conflict with their
responsibility to act in your best interests. We will provide you with transparent and honest
advice about your support options, disclose any conflicts of interest, and resolve them
immediately. We will avoid conflicts of interest by adhering to the NDIS Code of Conduct.

Conflict of Interest

Our SDA model is fully furnished, but you must bring your own:

•      Bed
•      Clothing and shoes
•      Personal items and belongings
•      Medication and/or assistive devices
•      Money to pay for your personal activities
•      And your smile

Things that you need to bring with you
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GET IN TOUCH!

1300 017 627  

finecare.com.au 

info@finecare.com.au

ABN: 506 442 641 26  |   REG: -4FI619N8
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Our dedicated staff can help
you explore your home and living
options, and provide personalised
advice to suit your needs.


